Item Fees and Charges

Dishonored Cheques
Inward Clearing Cheque dishonored due to

insufficient fund BDT 50
Inward Remittance

For payment to an HSBC customer's account Free

For payment to other banks BDT 800
Cancellation of inward payment messages USD 25*
Inward Remittance-AlT Certificate Free
Duplicate Certificate Free

Outward Remittance
Overseas

To issue a Telegraphic Transfer / TT**
(beneficiary maintains account with HSBC Group) Free

To issue a Telegraphic Transfer / TT**
(beneficiary is a non-Group customer) Refer to General Tariff*

* or equivalent FCY at prevailing exchange rate
**Qverseas bank charges are not included above and the Bank reserves the right to

send payment messages in any suitable way, for which extra charges may be
incurred and imposed.

HSBC Select Centres

@ Gulshan — House No. SWG-2 (Corner of Road No. b),
Gulshan Avenue, Dhaka 1212

@ Baridhara — IK Tower, Ground Floor, Plot CEN A (2) North
Avenue, Gulshan 2, Dhaka 1212

@ Dhanmondi — 10th Floor, Bay's Park Height, Road- 9,
Holding- 2, Dhanmondi, Mirpur Road, Dhaka-1205

@ Uttara — Atlanta Centre, Level 1, Plot 1, Road 1/A, Sector
4, Uttara, Dhaka 1230

@ Chittagong — GEC Hosna Kalam Complex, Plot No. 3439,
CDA Avenue, East Nasirabad, Chittagong 4000

@ Call Centre — 16240 (within Bangladesh) or
+88 096127 16240 (from overseas)
Operating Hours — 24 Hours / 7 Days

@ Website — www.hsbc.com.bd/hsbc-select

¢ Email — contact@hsbc.com.bd
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HSBC is pleased to offer you HSBC Select - a customised banking
proposition offering exclusive privileges and unrivaled personal care.
Designed for the selected few who demand immediate, undivided
attention, HSBC Select is more than just a bank account. It provides you
with customised services, access to special facilities, preferential pricing
and unparalleled convenience.

Eligibility/qualification criteria applies to HSBC Select and are at the Bank’s
discretion. Eligibility criteria for HSBC Select are outlined in the Account
Terms and Conditions, which is available at HSBC branches and in the
www.hsbc.com.bd website. To know more about HSBC Select eligibility
criteria, contact any HSBC Select Centre or HSBC branch in Bangladesh,
or call 16240.

HSBC Select Fees and Charges

1. This brochure is to be read in conjunction with the brochure 'Wealth
and Personal Banking - Fees and Charges'. The fees and charges for the
items which are not mentioned in this brochure will be applicable as
per the 'Wealth and Personal Banking - Fees and Charges' brochure.

2. Fees and charges listed in this brochure are updated as of November 2021

3. Our fees and charges are reviewed regularly to ensure that our products
and services remain competitive.

4. All Government fees, charges and taxes apply as per regulation.

5. All fees and commissions are subject to 15% VAT as per tax laws
and regulations, unless stated otherwise.

6. BDT refers to Bangladesh Taka.

HSBC Select Fees and Charges

Item Fees and Charges

Cheque Book

Issue of Cheque Book Free
Cashier's Order (Pay Order)

Issue of Cashier’s Order Free
Cancellation of Cashier's Order Free

Request for Banker's Reports

Loan Certificate Free
Smart Saver’s Plan (SSP) certificate Free
Balance Confirmation certificate Free
Solvency Certificate BDT 200

For 12 months: Free
More than 12 months:
BDT 200 for each
additional year

Account Statement

e-Statement verification Free

Statement verification for other banks and embassies BDT 300

Other certificates BDT 200
Each report provided to local banks by mail BDT 500
Each report provided to overseas banks by mail BDT 1,000
Each supplementary copy provided Free

Item Fees and Charges

ATM Card

Local Visa PLUS ATM Card

Annual fee Free

Duplicate ATM PIN Free

Foreign Currency ATM Card

Annual fee BDT 500

Duplicate ATM PIN Free

ATM Transaction Fee

Fee for cash withdrawal/balance enquiry/mini statement

generation at all NPSB ATMs (non-HSBC) in Bangladesh Free

HSBC ATMs in Bangladesh Free

HSBC ATMs worldwide BDT 200 equivalent FCY
Other ATMs (Overseas) - VISA PLUS only BDT 250 equivalent FCY

Currency conversion mark-up

3% (applicable for all debit

card based transactions
denominated in currencies
other than USD)

Debit Card

Item Fees and Charges
First Card Issuance Free
Card Replacement Free

Annual Fee (Primary Card) BDT 500 or equivalent FCY

First 3 cards: Free

BDT 500 from 4th card onward*
Duplicate PIN Fee Free

Duplicate copy of sales BDT 150 or equivalent FCY
draft/transaction receipt

Annual Fee (Supplementary Cards)

Cash Withdrawal HSBC Network Free
(within Bangladesh) NPSB Network Free
Visa Network Free

Cash Withdrawal

(outside of Bangladesh)  Visa Network
Currency conversion mark-up

HSBC Group ATM  BDT 200 equivalent FCY

BDT 250 equivalent FCY

3% (applicable for all debit card
based transactions denominated
in currencies other than USD)

HSBC Network Free
NPSB Network Free
Visa Network Free
Mini Statement NPSB Network Free

* card issuance includes replacement supplementary cards

Item Fees and Charges

Deposit Accounts and Services Maintenance fee-on a half-yearly basis
Savings Account Free

Current Account Free

Maintenance fee on Dormant/Unclaimed account Free

Stop Payment Order

To stop payment on each or a series of cheques in sequential

order issued by the account holder - per instruction Free

To cancel each stop payment order Free

Balance Inquiry

Payment Services
Foreign currency services
Encashment of FCY Notes Free

Encashment Certificate Free

Endorsement fee for self, parents, spouse and children ~ Free
Travel quota endorsement on Debit Card Free

Sale of FCY notes Free




